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Indiana Races Ahead with Brightspeed’s Lightning-Fast
Internet; 60K Fiber-Enabled Hoosier Locations So Far

Construction is underway to reach another 65K addresses in Indiana with super-fast connectivity

CHARLOTTE, N.C. — February 20, 2025 — Brightspeed, the nation’s third-largest fiber broadband builder focused on
empowering more homes and businesses with ultrafast, reliable internet, is ready to connect an initial 60,000 locations
across 30 communities in Indiana to its multi-gig-speed fiber network.

With only 51 percent of the state currently having access to fiber service according to BroadbandNow, this expansion
helps bridge the connectivity gap. Brightspeed plans to reach nearly 126,000 families and businesses once its fiber
network build is complete. Hoosiers will have access to next-generation technology, supporting a stronger, more
connected Indiana.

Brightspeed Fiber Internet is ready for immediate installation in the following communities, with more locations coming
online every day:

Community Fiber-enabled locations

Columbia City 4,969
South Whitley 949
Flora 1,313
Winamac 1,561
Brookston 900
Rising Sun 1,290
Kentland 992
North Liberty 865
Lapel 1,230
Vevay 1,025
Bremen 2,837
North Judson 1,037
Rensselaer 2,930
Knightstown 1,498
Lagrange 1,837
Union City 2,770
Franklin 420
Plymouth 5,323
Aurora 2,340
Decatur 5,204
Nappanee 3,154
Syracuse 4,325
Knox 2,052
Odon 781
Whiteland 1,165
Portland 3,474
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Monticello 679
North Webster 149
Pierceton 358
Francesville 585

Brightspeed is Visiting Indiana Neighborhoods

Sales representatives will be knocking on doors in Columbia City, Decatur, Kentland, Winamac, Knightstown, Plymouth,
Nappanee, Portland, Monticello, Rensselaer, South Whitley and Syracuse the next two weeks to tell Hoosiers about
Brightspeed Fiber Internet available in the area.

Those who receive a visit from a Brightspeed sales representative should know:

e Who to expect: Fully trained Brightspeed sales representatives in company-branded attire, ready to share
important information about the company’s fiber internet service plan options.

¢ What’s included: Information about new fiber internet services, the benefits of high-speed connectivity, and how
residents can get started with Brightspeed’s commitment-free service.

e Why it matters: Brightspeed’s commitment to closing the digital divide means expanding the availability of
affordable, high-quality internet to communities that have lacked quality connectivity options.

Indiana is Getting the Best in Broadband

The Brightspeed Fiber Internet network leverages the latest technology to bring multi-gig-speed capabilities and
consistent responsiveness that enable households and businesses with several connected devices to work, study,
stream, communicate, game and participate in ecommerce efficiently and reliably. Brightspeed uses Wi-Fi mesh coupled
with the company’s sophisticated software to ensure connectivity on each capable device within the home or business.

Check Exclusive Brightspeed Fiber Internet Plans* + Availability

Customers can decide what’s right for their family. They can select from a variety of service options with smooth, hassle-
free installation, backed by easy-to-understand billing and simple plans that make getting connected stress-free: no
annual contracts, equipment costs, bundle requirements or data caps, including:

e The base Brightspeed fiber plan at 200 Mbps, which offers fast and reliable connection at an affordable cost.

e The superfast 500 Mbps plan, for more speed. It's made to enable HD streaming and competitive gaming, or for
anyone seeking a speed boost or larger households with a need for speed.

e Brightspeed’s most popular plan — the 1 Gig. This plan, with speeds up to 940 Mbps, is made for multiple high-
bandwidth users, like households that need ultrafast speeds for streaming multiple HD videos, Zoom meetings
and avid gamers.

e Brightspeed’s fastest plan yet — the 2 Gig. This service tier can handle dozens of devices at once, allows for
multiple HD and 4K video streaming and a blazing fast, low latency experience that is ideal for competitive, multi-
player gaming.

Indiana residents can check fiber availability in their area by visiting www.brightspeed.com/brightspeed-fiber-internet and
signing up to receive alerts when service is available at their location.

*Available internet speeds may vary by address & are not available in all areas.
About Brightspeed

Headquartered in Charlotte, N.C. and with assets and associated operations in 20 states, Brightspeed provides
broadband and telecommunications services through a network platform capable of serving more than 7.3 million homes
and businesses. Our 4,000 employees are committed to building a future where more communities benefit from a more
connected life, deploying a state-of-the-art fiber network and a customer experience that makes being connected as
simple as it should be. For more information, please visit www.brightspeed.com.
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